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1. SUMMARY OF THESIS
The thesis solves the issue of protecting the rights of end users in transactions on the internet. The thesis goes from defining the nature of the end-user license agreements (EULA), which is a dangerous type of standard-form contract for users, to showing the risks affecting user’s privacy and property rights in the network environment. Therefore, the thesis also offers two types of proposals; solutions on protecting user’s privacy, and solutions on protecting users' property rights through the EULA.
2. NEW RESULTS OF THE THESIS
- The thesis proves that the end-user license agreements are standard-form contract with a high possibility of infringing upon property rights and moral rights of the end users.
- The thesis points out the limitations of current laws related to the end-user licensing agreement such as: (i) inconsistent point views of lawmakers and the Court on the nature of EULA; (ii) the failure of the mandating regulation on providing information in standard-form contracts according to law of the consumer protection; (iii) the non-recognition of user's property rights over virtual assets.
- The thesis proposes a model of "Virtual World Charter" of Edward Castronova as a solution to the legal system on recognition and protection of users' property rights over virtual assets.
3. PRACTICAL APPLICATIONS / ISSUES NEED TO CONTINUE RESEARCH
- The proposals of the thesis have an orientation role for dispute settlement agencies to understand correctly the nature of EULAs. Since then, they will have appropriate conducts in the process of adjudication and resolution relating to disputes relating to consumer’s rights on the internet. 
- The offers in the thesis should also be recorded in the process of issuing guiding documents on the protection of consumers' interests in electronic transactions.
- The thesis leaves open the problem of solving cross-border electronic contract disputes and the prosecution mechanism to compensate users for damage in case of infringement of rights.
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